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NETWORK ASSESSMENT
Diagrams, heatmaps and a prioritized plan across 5 layers.

Most IT teams run a network they can't fully see: the map is stale and the patch panel was
labeled by someone who left. This 5-layer evaluation gives you diagrams, an inventory,
benchmarked numbers and a plan that separates what to fix from what to fund.

KNOW WHAT YOU RUN. FIX IT IN THE RIGHT ORDER.

Infrastructure audit
Every router, switch, access point, patch panel and rack, with
lifecycle status, power and cooling reviewed.

Performance and stress testing
Bandwidth, latency, jitter and packet loss at normal and peak hours,
with the cause of each slowdown identified.

Architecture and cabling
VLANs, redundancy and segmentation reviewed, with Visio diagrams
and every patch panel port mapped to its endpoint.

Wireless site survey
Coverage heatmaps, access point placement and interference, with
recommendations for speed and reliability.

WHY DIGITALERA

Read-only access
No outage window required, and
testing is agreed with you.

Artifacts you keep
Visio diagrams, inventory and
heatmaps are yours.

Named tooling
iPerf, Auvik, Hamina and NetSpot
show how each number was made.

Fixed quote
Priced by tier and site.

WHAT YOU CAN EXPECT

An accurate map of what
you actually run

Benchmarked bandwidth,
latency, jitter and loss

Wireless coverage shown as
heatmaps

Every patch panel port
mapped to its endpoint

A plan separating what to fix
from what to fund

WHAT YOU RECEIVE

Physical and logical diagrams

Device inventory with lifecycle

Prioritized findings

Follow-up consultation

How it's scoped
3 tiers (Basic, Standard, Enterprise)
banded by users and sites. Starts with
a 20-minute scoping call.

Right fit if your network map is out of date, or every budget
conversation starts from memory.

Something else first if you need cabling or closets built (IT
Infrastructure Deployment) or you're mid-incident (call the
emergency line).

Talk to an expert
digitaleragroup.com/contact/network-assessment
Active incident? Certified responders answer 24/7, no retainer required.

CALL US: 1-786-621-8600
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