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ERR MANAGED ENDPOINT AND
SERVER INFRASTRUCTURE

Devices, core servers and virtualization: one team, one standard.

From user devices to core servers and virtual environments, your infrastructure is only as
strong as its weakest node. We provide visibility, consistency and expert support for the systems
that keep operations moving, so your team can focus on strategy.

ENDPOINTS. SERVERS. MANAGED WITH DISCIPLINE.

o Endpoint management
Centralized monitoring across laptops, desktops and mobile devices,
with standardized policies and rapid remote support.

Py Server management
Physical Windows and Linux server coverage, essential enterprise
services kept stable, and priority support for critical workloads.

e On-prem virtualization
Hypervisor health, VM lifecycle support and capacity planning that
supports uptime and performance.

e Patch and backup, everywhere
Structured patching and reliable backups applied consistently
across every endpoint, server and VM.

WHY DIGITALERA WHAT YOU CAN EXPECT - WHAT YOU RECEIVE

One team, one standard Visibility across devices;::

Consistent configuration and servers and virtualization:
policies across all systems. g

Q Monitoring & event response

Consistent, hardened = 0 Patch & backup management
Certified engineers configuration baselines .
Azure Solutions Architect and ITIL 4 ]

cortifioations ° Lifecycle documentation

Patch and backup discip‘ii"n_

. on every system . .
Real-time response Yo¥ 0 Compliance-ready reporting
Monitoring plus remote resolution

' | Less operational overhead
to reduce downtime.

from routine maintenan Where it fits
iy Works for on-prem and remote fleets.
Support that fits on- For a cloud-first or Azure-based

premises and remote teams environment, Managed Cloud is the
i better fit.

Audit-ready reporting
Documented patching, backup and
infrastructure reporting.

Something else first if your concern is the network layer
(Managed Networking) or Azure and Microsoft 365 (Managed
Cloud).

Talk to an expert
digitaleragroup.com/contact/managed-endpoint-server CALL US: 1-786-621-8600

Active incident? Certified responders answer 24/7, no retainer required.

Right fit if your fleet, servers or virtualization lack central
monitoring, and patch and backup discipline is inconsistent.
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