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MANAGED CLOUD

: Virtualization, Azure, identity and backup: 4 pillars, one reIatibnship.

Cloud complexity is growing, and so are the risks of misconfiguration, cost sprawl and
performance gaps. We simplify and secure operations across virtual infrastructure, Azure and
productivity platforms, with full visibility and expert-led management.

CLOUD CONFIDENCE. EXPERT-MANAGED.

o Virtualization management
Full lifecycle management of VMware, Hyper-V and containerized
workloads, with patching, tuning and monitoring.

o Azure infrastructure management
VM, storage and network management with subscription
governance that reduces sprawl and tunes usage for better ROI.

o ldentity and productivity
Oversight of users, groups, roles and permissions, plus Microsoft 365
and enterprise suite support.

e Backup management and resilience
Policy-driven, tested backups with recovery drills on a schedule you
can show an auditor.

WHY DIGITALERA WHAT YOU CAN EXPECT - WHAT YOU RECEIVE

4 pillars, 1 relationship
Virtualization, Azure, identity and
backup together.

Certified engineers
Azure Solutions Architect Expert

Unified governance across

Azure and virtualized
workloads

Cloud cost aligned to actual

usage

Q Governance & cost reporting
0 Optimization & usage analysis

° Backup test & recovery results

and CCSP certifications.

Microsoft 365 identity a
productivity under
management

Cost and sprawl control 0 Compliance-aligned reporting
Governance built in, with usage

analysis for better ROI. Which service fits

Pick this for cloud-first or hybrid
Azure workloads. A purely on-prem
virtual estate fits Managed Endpoint
and Server.

Backups tested with reé’.l .

Repeatable framework d
recovery drills

Plan, test, patch, validate, on every

environment. iy
Clear scope between cloud

and on-prem services -

Something else first if your virtualization is purely on-prem
(Managed Endpoint and Server) or your priority is the
physical network (Managed Networking).

CALL US:1-786-621-8600

Right fit if you run Azure, virtualized on-prem workloads or
both, and lack unified governance across them.

Talk to an expert

digitaleragroup.com/contact/managed-cloud
Active incident? Certified responders answer 24/7, no retainer required.
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