
Network & System Architecture:
Map AV device connectivity, IP schemes, VLANs, and system
topology. Review readiness for scaling and integration with existing
network infrastructure.

Test audio and video quality, latency, and responsiveness under real-world
usage scenarios. Evaluate how system layout and room acoustics affect
usability.

Outdated, underperforming, or poorly integrated AV systems create 
friction in collaboration, learning, and guest engagement.

We deliver a structured, on-site or remote evaluation of your current AV
infrastructure, from conference rooms to classroom displays and sound systems.
We identify issues that affect performance, usability, and scalability, then provide
a prioritized roadmap to modernize your technology investment.

AV Hardware & Environment
Inspect displays, projectors, audio systems, and control equipment for
lifecycle status, placement, physical condition, and power/cooling
sufficiency.

Performance & User Experience:

We deliver practical insights and clear
next steps to improve your physical
security systems and obtain:

Poor AV performance leads to poor
communication, and that costs time,
attention, and credibility. We help you take
control of your AV environment with clear
insights and a roadmap that’s built for 
action.

We deliver practical insights and clear next
steps to improve your audio/video systems
and overall user experience. As part of this
assessment, you’ll receive:

Comprehensive Assessment Report
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Proven AV Expertise:
We assess AV environments through
both a technical and user-centric lens.

Focused on SMB Environments:
Our approach balances best practices
with practical constraints on cost,
space, and usability.

End-to-End Visibility:
From device lifecycle to system
diagrams, we deliver a full picture of
your AV environment.

Implementation-Ready Output:
Findings are packaged for easy
execution—internally or through
DigitalEra’s implementation services.

WHY CHOOSE US?
ELEVATING HOW
YOU SEE, HEAR &
CONNECT

WHY IT MATTERS

O U T C O M E S  Y O U
C A N  E X P E C T

AUDIO/VIDEO SYSTEMS
ASSESSMENT SERVICE

Call Us: +786-621-8600

Network & Architecture Mapping

Visual Documentation & Inventory

Better sound and video quality across key
AV spaces

Improved room layout and environmental
readiness

Accurate diagrams and inventories for
future planning

Clear roadmap for system upgrades or
expansion

Confidence that your AV setup meets user
and business needs

Clearer Meetings. Smarter Spaces. Better Experiences.


